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About Broadnet Africa
Broadnet Africa is a leading ICT solutions and service provider with operations currently covering Malawi,
Mozambique, Zambia and Zimbabwe. Broadnet Africa has a Pan-African vision of building a continental
ICT services company providing cutting edge ICT products and services across Africa. To achieve this
vision Broadnet has developed strategic alliances with leading global ICT organizations to allow Broadnet Africa
to access and provide cutting edge technology solutions and services.
Broadnet is set to further expand into the African continent to take advantage of the phenomenal ICT business
opportunities beckoning across the continent and to grow and strengthen the Broadnet Africa brand.

Why Broadnet is Right for you
Since its inception, Broadnet Africa has been
providing total IT solutions and comprehensive
support services through dedicated strategic
partnerships to our clients. As an ICT solutions and
services provider, with over 10 years of existence
and experience serving some of the world’s
foremost organizations on the African continent
and an experienced technical team, Broadnet
understands the growing demands of the African
market.
Constantly at the forefront of emerging
technologies Broadnet offers reputable, flexible
ICT solutions through a varied portfolio of
technologies and services.

Broadnet Africa Ltd, Zambia
Broadnet Africa Ltd, Malawi

Broadnet Africa (Pvt) Ltd, Zimbabwe

Broadnet Africa MZ Limitada, Mozambique

Broadnet Africa has provided turnkey IT solutions
and support services to a wide variety of clients
in the private and public sectors.
Broadnet Africa is renowned for providing best-inclass customer-oriented service approach earning
the respect of its customers everywhere as a
reliable and trustworthy business technology
partner.

Our commitment to you
At Broadnet, we are committed to providing our clients and partners with the best in class service
necessary to create and enhance value to their technology assets through our solutions and
services portfolio. Benefitting from years of IT support experience and most importantly listening
to the needs of our clients, Broadnet is ideally positioned to assist you regardless of the
technology platform or the business environment.
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Our Solutions
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Technical Assurance
Broadnet provides support to customers across a wide range of vertical markets from finance, education,
manufacturing, construction, retail, government and hospitality. Broadnet delivers the latest resource, skills, insight
and innovation to customers’ whatever their business.
Working closely with leading technology vendors enables Broadnet to specifically cater for customers’ IT support
requirements. Industry accreditations and a competitive pricing model allow us to deliver enhanced IT support
services without compromising on quality whilst providing our customers with a single point of contact.

Certiﬁed Engineers
Broadnet Africa believes in continuous improvement and development, and has a growing team of trained
and multi-vendor certified engineers, with in-depth knowledge of installing, configuring, and
troubleshooting various combinations of equipment. Our employees are always undergoing internally
organized multi-vendor learning programs, which culminate in their certifications.

Location, location, location
The footprint of Broadnet’s engineers’ spans across our countries of presence. This is one of the main
reasons why Broadnet is able to accommodate very short response-time SLAs and is recognized as the one
of the premier choice IT support company in our markets of presence. Most support companies cannot
provide the levels of geographic coverage that Broadnet can offer and that is why more and more of them
are relying on Broadnet to provide trusted, reliable and experienced IT support.

Our Services
Consulting Services
Page 8 | Technical Support Services
Page 7 |
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CyberSecurity
We help you ﬁnd smarter ways of protecting your data

We help you to create a responsive and predictive cybersecurity strategy to mitigate cyber risks
in today’s hybrid IT environment.
Cyber-attacks have proliferated in the digital age. Digital transformation and hybrid IT are pushing
security perimeters off premises, into the cloud, and into the workplace. As a result, enforcing
cybersecurity policies is more complex than ever. As you explore new ways of doing business, you
need to balance risk with innovation. Our broad cybersecurity capabilities help you navigate this
complexity, and supports you in enabling your digital transformation while minimizing risk.

Our Solutions
Infrastructure & End-point Security
We can help you transform and secure your digital infrastructure and workplace in the
digital age. Our services include design, installation and integration of perimeter, network,
endpoint, application, Web and email security, as well as advanced threat protection
solutions. We ensure our solutions meet your exact and unique requirements to deliver
results that matter to your organization.
Assessment & Response
We help you develop a proactive cybersecurity approach that enables you to predict,
detect, and quickly identify cyber threats.
Security for Hybrid IT
We help you manage cyber risks in a complex, connected IT environment. Our security for
hybrid IT solutions are designed to help you gain visibility of your entire infrastructure,
integrate them into your existing systems, and provide greater control.

Governance, Risk & Compliance
We formulate processes and policies to help ensure that your business is fully compliant.
Our GRC services help you manage security risks, ensure compliance with myriad
regulations, reduce IT management hours spent on security compliance issues, and
ultimately protect your data and your business reputation.
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Data Centres
The Data Centre is at the heart of the digital business.

In order to turn data into business value, your data centre needs to be a dynamic and agile asset:
one that serves as a business response centre that will scale to meet the growing demands of your
organization and digital-first users.
Creating a next-generation data centre that can support your digital business ambitions is also about:
·
·
·
·
·
·

making decisions about how to leverage cloud for your enterprise, production applications
accelerating the delivery of new and existing applications and services to your users, wherever they may be
and irrespective of their device of choice
how to shrink and right-size your data centre in line with your business needs, by using cloud, hosting, and
co-location options
how to modernize existing infrastructure quickly to take advantage of convergence and software-defined
models
improving data centre operations through high levels of process automation, insight, and management
ensuring that security policies keep pace with digitization and abstraction of resources

Our Solutions
Data Centre Construction and Transformation

We provide you with guidance and actionable plans to help you create a next-generation data centre that’s
geared to meet the needs of the digital era. Our consultants will work with you to understand how to align
your business and technology objectives, while efficiently managing performance and cost structures. Our
services include Application Placement and Cloud Readiness Assessment and Data Centre Development
and Construction

Business Continuity and Disaster Recovery
We ensure that your business continuity isn’t interrupted and that your most precious asset – your data –
isn’t lost or rendered inaccessible, through robust backup and recovery systems. We work with you to
assess your backup and recovery requirements for both on-premise and cloud workloads and data. This
improves your ability to recover from data loss, reduces the potential for data loss, and ensures that
mission-critical data is recoverable.

Data Centre Optimisation
If your data centre has evolved over time, it’s possible that it’s not making the most efficient use of
computing, storage, and energy resources. Our data centre optimisation service can assist you with data
centre planning, rationalisation, migration, and management across on-premise, hosted, and cloud
environments.

Hybrid Cloud

We can help you leverage cloud to accelerate your transformation to become a digital business, through
any combination of public, private, hosted, or hybrid options. We’ll ensure that the change to partly owned
and partly cloud-based assets is seamless and that you have immediate access to scalable computing
resources, whenever you need it. The result – you can respond smarter and faster to market changes and
new ways in which your customers want to be served.
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Networking

We help you build, operate, and transform your networking infrastructure
Your ICT network is the nervous system of your organization. A slow or dysfunctional network
equates to a massive corporate headache that needs to be relieved to avoid permanent damage.
Broadnet Africa sees your network as the platform for all your business functions and
communications. It should provide a powerful point of distinction through availability, flexibility,
scalability, performance, and security.

Our Solutions
Wired and Wireless Networking
We help you fix the capacity constraints on your access network caused by an increasingly
mobile world, both practically and strategically. We plan, install, support, and manage your
wireless or wired network with leading networking solutions vendors.
Hybrid Wide-Area Network (WAN)
We help you leverage multiple types of cost-effective WAN connectivity, but without the
additional operational hassles.

Data Centre Networking
We help you modernize your data centre network technology, automate your operations,
and review and adjust your financial and consumption models.

Network Performance Optimisation
We provide you with not only the visibility you need, but also the help you require to
accelerate your network’s ability to deliver true business value.

Software-Deﬁned Networking
We can provide intelligent, programmable, and automated networking within your business
and plan a route for future development.
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Uniﬁed Communications
& Collaboration
Collaboration holds the key to transforming your business

Collaboration isn’t just about the technology. It is a strategy that affects almost every
part of the business – from developing products and responding to competitors, to
making decisions and interacting with customers.
Collaboration is fast becoming the key that unlocks many of the productivity, agility,
and business process improvements at the heart of organizations’ digital
transformation initiatives.
We'll assist you in looking at these areas:
· telephony and voice – providing a consolidated, virtualized, locationindependent, secure and robust IP voice infrastructure as the platform for richer
communication and collaboration
· visual communications – adding visual impact to remote collaboration to
eliminate the time and cost penalties of traveling, improve interaction, reduce
process loss and transform business operations
· collaborative workspace – reducing costs and increasing agility by integrating
multiple communication channels presence and content within the user's working
context
· conferencing – implementing and integrating the latest video- and
audioconferencing platforms to enable effective collaboration around the world
· messaging – improving productivity and responsiveness by providing rich
messaging capabilities in one integrated experience
· telecommunications management – saving time, improving efficiency and
optimizing your communications spend by managing all your fixed and mobile
network services

What we can do for you
UCC Planning, Deployment & Integration

We implement and manage user-aligned technologies with our broad range of
UCC solutions from leading UCC solution vendors.
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Consulting Services

Translate your business needs into technology strategies and plans.
To keep pace in the digital age while controlling costs and mitigating business risks, you can no
longer depend on the past as a guide for the future. Leverage our consulting services and
technology expertise to accelerate your business transformation and innovation strategies. We help
you create and execute strategies to unlock opportunities, optimize processes, and uncover cost
savings.

Our Oﬀerings
Project Management Services
We support the successful execution of your IT projects using robust, proven project
management methodologies. We use a client-centric, pragmatic approach using proven
assessments, methodologies, frameworks, and best practices to deliver consistent, highquality engagements.
Advisory & Audit Services
Our expert security consultants help you to secure your technologies by putting the right
policies, processes, and architectures in place. With IT advisory services, you gain access to
our knowledge and expertise as well as industry best practices. We help you navigate your
transformational journey to address the business challenges you face using technology. Our
consulting services span the entire business lifecycle and encompass people, processes, and
technology offerings to provide strategic clarity, process optimisation, organizational
readiness, and governance support.

Architecture Consulting Services
We use existing and estimated future application traffic patterns to design a technology
architecture for your organization.

Transformation Consulting Services
We help you to align your business and technology priorities to drive speed, agility, and
business transformation.

www.broadnetafrica.net

|Page 8

Technical Support Services

We help you maintain your environment through our technology
and support services

We help you design, implement, support, and optimise your infrastructure,
improving operations and reducing costs.
Simply finding ways to do the same thing at a lower cost isn't enough to
sustain your business.
IT is a business asset and it demands high availability infrastructure, worldclass performance, resilience, and fewer downtime risks. We help you
maintain your technology operations through our technology and support
services, proactively supporting and accelerating your business optimisation.

Our Oﬀerings
Deployment Services

Our Deployment Services give you access to the expertise you need when it’s
time to roll out your IT infrastructure. You can leverage our highly experienced
technical resources and extensive vendor support to confidently architect,
design, deliver, and deploy solutions and projects across a wide base of industry
best practices and vendor technologies.
Service Level Agreements Services

Broadnet’s Service Levels are split into 3 defined areas; Fix, Response and Advanced
Replacement. Depending on the requirement, all Broadnet’s clients can select a
variety of options to tailor their own SLA in response to their networking needs
As part of the defined Service Levels provided, all Broadnet’s clients can select a
specific time constraint to accompany the SLA whether that be a 4/8-hour or NBD
response, Monday to Friday coverage, or a complete 24/7 support package. These
flexible options mean Broadnet can deliver measured service levels to its customers
in a way that exactly meets their specific needs.
As part of any support contract, partners are provided with a single point of contact
via the Broadnet help-desk service regardless of the SLA, device type or network
location. This ensures all faults can be logged onto the Broadnet incident logging
system.
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Corporate & General Equiries
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Technical Support
support@broadnetafrica.net

Pre-Sales Enquires
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